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Dear 
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In  the  Large  Systems  User  Requirements  Section  (Section  II!)  of  the  Large  Systems 
binder,  Exhibit  III-C-9  contains  errors  concerning  the  percentage  of  system  interrup- 
tions reported  by  NAS  users  caused  by  hardware  and  software  problems.  Enclosed  is 
a  corrected  version  of  the  exhibit  to  replace  page  lll-C-l  1  and  lll-C-12. 

We  apologize  for  any  inconvenience  or  confusion  that  this  error  may  have  caused. 

Sincerely, 


Rick  Brusuelas 

Manager,  Customer  Service  Program 
RB:ml 


Enclosure 


